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I am a .• deaf person.whoiJ~es Video HelaySer)lij:!'s(VRS).for·my cqn\municatlori)'\'l~h l)earingpeopfe.VRS 
is a !'ommunication too II use every day: · ··· · . ·· · · . . .. · 

I artJWritingbe~.ause I am VerY conc!'r.n~e.dai:J()u.tthe. Federal CommqnicationCol1tmission's (fCC's). 
recent p(oposals to change the wayVRSworks.l(;an'fimalline life wfthb.utth.ecurrentseryicesl us~) 
don'twantto se<Hhose services ~haogef 

TheArneric<JnsWith Dlsabiliti.es.Act (ADAJ.move#[leaf p!'!~Pie forw9r.d amlop!!l)~P up,opporJ;uilitie.s for 
us. The ADA assured deaf.people (Hke.rne). th<Jt \Af~ .,YU!bave • ci;ess.to"furjctiona ll'l".e(jt)Jyar~ot'' _· 
communi cation ~ c,om!Jlu ni.cati.on choiqls ancl s~J-vicessirnUa rtil. tli()se eniovectby he a ti.ngpeople. To. 
· dqte,Videq8!!1ay S!'rvk.e (yHS) is ttJe.!lJost function~lly,e"q9i~~le"[)tf()mllJUni!'atlon servic!l•fqr . .;Je.af 
people. 

tam concerned that ifthe FCC's propo~.al.s go Into. eifect•l·_"""o!l~tbav~;~U.at;tl)e .ADA promised 111e"' 
ch0i9e in myVRS eqyipmenf,Jh('lpro.;Jilctsl now use were designed bycleaf people:fordeafpeople, 
Hearing people have choic!'s:.lwan~ choices: . . .. 

tam toncemell thiJ.tifth~ FCds•proposals go into effect, !won't have ax:hoice in.my VRSprovider, l 
don't want my calls to be routed through a centralized dqtabasetl)at ll\'guld assign my calls t.odifferent 
providers. He.aring people h~ve a clloice.iil service provider~,~ ]!V.ant~.s.hoic.e, 

lam concernedthat if the FCC's proposals go. infoeffettand there are rare cuts for VflS P~?:Viilers, the 
quality ofmy$ervice will sufjer.l'm concerneiJtl;iat ]!V)tl:iveF(IiilJi!<ed resources, YRSprovi.cJ~ers.rnighJ 
have to rna~e _thangesthat"""OIJf\lresult ih longerbl)liJ times, unreliableserviceand less training for 
interpreters. Hearing people have a choice to choose quality se..Vice.ldon~t want VRS q U<!lityto S4ff¢t 
becau.se VRS providers.h~ve.no choi.Ge butto cut aspects ohh~ir serv.ice .. · · . · 

Ple0se ful.fillthepromi.ses of the .ADA I I want.fu nction~l eqOivalency .. I •. INant choices -in eqy;pm.ent, 
prm(iders and.quality. PleasE;! ensure toatthe VR~ serviceS: tcorrently:enjoyatema\rjtain~i:J;. 

' ------- ----------- ··-·------"·------'" -----._ ·-· """" 

Sincerely, . /) 
Name: folv/:JJ241. !'~C.~ 
Title: /14/1- . ·.. , S, . . 1;1 . (. ' J f ./ 6'.0; 
Address: 3c'~ e/9 .e nELL. fU/.t <t.vl rrfA fuu.ro IX. . . 
Telephone Number: 02.?6-. <(~ o- tf,;;. 7r;; ·c_v!P) 

Marl.eneH. Dort¢h,Secretary 


